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Bachelor thesis, master thesis, project thesis

Al chatbot: knowledge modelling for a shopping chatbot

As part of the IGF-funded research project EnKi-Bot, a company-specific chatbot for purchasing based on large language
models (LLM) is to be developed. The chatbot is intended to bundle information from various purchasing systems and
documents, while simultaneously capturing implicit expert knowledge through a special interview mode and thus making it
directly accessible to employees. In addition to the technical implementation, measures are being developed to increase the
acceptance of new technologies so that small and medium-sized enterprises (SMEs) in particular can benefit from greater
efficiency and quality in purchasing.

Your tasks

The aim of the work is to systematically collect and structure the requirements for a purchasing chatbot and to document them in
a specification sheet. For this purpose, fields of activity with a high search and knowledge effort in purchasing are identified,
existing systems and data sources are taken into account and a methodical knowledge modelling of purchasing knowledge is

carried out.

Work packages:

1. literature and market analysis: overview of knowledge management in purchasing, enterprise search solutions and data
protection aspects.

2. stakeholder interviews: Conducting interviews with procurement experts.

3. knowledge modelling: mapping the relevant processes, roles and data sources using PROMOTE or GPO-WM.

4. requirements definition: creation of use cases and definition of acceptance criteria for the chatbot.

5. validation: discussion of the results in a workshop with the company

Your profile

You are studying one of the following subjects:

Mechanical engineering

Industrial engineering

Computer science

Robotics

Production and Logistics

Production Engineering

Electrical Engineering

Economics

You are interested in artificial intelligence, Al tools, purchasing activities and knowledge management.

You also have knowledge of the use of Al tools such as ChatGPT.

We offer
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¢ independent work

e flexible working hours

¢ well-equipped workplaces

¢ Home office by arrangement

e Company contacts

¢ possibly long-term co-operation
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Bitte sende deine aussagekraftige Bewerbung in einer einzigen PDF-Datei an jobs@iph-hannover.de.

Die Bewerbung muss Anschreiben, Lebenslauf sowie Priifungsleistungen des Studiums / Zeugnisse enthalten.

Contact Still not convinced?

Paolo Pappe

M.Sc. Besuche unsere Website oder

Social Media Kanale und bekomme
einen ersten Eindruck von uns!
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+49 (0)511 279 76-446

IPH — Institut fir Integrierte Produktion Hannover gGmbH
Hollerithallee 6
30419 Hannover

www.iph-hannover.de
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